
PRODUCTIVITY 

Staff always have the 
right information, 
increasing production  
by 15-30%.

COST SAVINGS 

Visibility helps eliminate 
operational delays and 
expensive migration.

COMPLIANCE 

Documents are 
automatically tagged  
and connected to meet 
audit requirements.

RELIABILITY 

See your asset and 
operational performance 
in real time to make 
informed decisions.

THE MAGIC OF VIEWPORT

AI-DRIVEN CONTEXTUALIZATION ENGINE 
FOR ASSET OWNERS AND OPERATORS

Why Viewport?
Built for asset owners and operators in process industries, Viewport provides instant 
access to your technical and engineering content through AI technology. A single 
hub gives workers the information they need immediately, increasing hands-on tool 
time, creating a safer working environment, and making it easy to hit production and 
compliance goals.

Powered by Kinsmen Group
Kinsmen Group pairs our deep expertise in information management with Viewport and 
other tools to transform your data ecosystem. Sophisticated AI and machine learning 
algorithms make it easy to extend asset lifespans, streamline compliance, and reduce 
mistakes and maintenance costs — helping your company transition into a more efÏcient 
and profitable future.

Quick to deploy and simple to master, Viewport’s centralized platform delivers full 
visibility into all data and documents for process manufacturers.



Industrial

Data Hub

Critical Information at Your Fingertips
Viewport’s single information interface makes your technical data and documents available in seconds — 
from all sources and systems to all departments and teams.

■	 AI linking and machine learning capabilities  
■	 Supports 140+ different formats and data types  
■	 Supports cloud and on-premise  
■	 Deploys quickly 

■	 Seamlessly integrate with your ERP, CMMS, and other systems

When Visibility Unlocks Performance and Profit
Ben H. was struggling to keep his manufacturing operations on track. 
As the company modified aging facilities, data and documents were 
stored in 100’s of disparate systems and file drives. Workers were 
tired of jumping from system to system to find information to start 
a work order; they sometimes had to waste hours or days to find 
correct specs, maintenance records, CAD drawings, and other needed 
records. Frequently they ended up with outdated information, causing 
costly mistakes. 

Ben knew they had to find a solution to information chaos. His 
requirements led him to Kinsmen Group, which assessed their 
information maturity, and worked with Ben to create a plan.

Kinsmen Group used Viewport to create a centralized view for all critical asset documentation. Using 
machine learning and advanced AI, Kinsmen Group connected the documents and produced reports that 
revealed the gaps in information.

Ben was stunned with the results and how effortlessly all of their data came together. It was easy to find 
precise information, even when it contained spelling variations or information gaps. The solution was a game 
changer, reducing costs while extending assets’ lifespans and keeping his workers safe and productive. 
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Viewport 2411A

Do you want more visibility into your operations?
Kinsmen Group has helped asset owners and operators worldwide solve their data 
transformation and management challenges. Let’s talk about how leveraging Viewport 
or other tools can reduce operational headaches, increase visibility, and increase your 
competitive edge.

Experience the power of Viewport firsthand! Let us work with a subset of your data to 
show you its transformative capabilities in action—you’ll be amazed at the insights and 
efÏciency it brings. Connect with us to see the magic of Viewport for yourself.


